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Organization’s Quality Policy  
DesIDEA is determined to exceed customer’s expectations by providing cost effective quality solutions. We will empower 

our employees to proactively support continual improvement with commitment to ethics. 

 
DesIDEA’ s products & services are customer-centric. Everyone that interacts with our organization is a customer and we 
are committed to enhance customer satisfaction by delivering quality software through continual improvement of 
processes and performance.  

Detailed Policy Statements 
1. The Management and personals of our company are committed to provide high Quality Management Services by 

continuous improvement.  

2. Our Center of Excellence will provide Leadership, Best Practices, Processes, Skills and Tools to provide subject matter 

guidance to deliver tangible services to the customer within the budget and schedule.  

3. We will consistently provide products and services that meet or exceed the requirements and expectations of our 

customers.  

4. We will actively pursue ever-improving quality through programs that enable each employee to do their job right the 

first time and every time. 

5. Understanding and evaluating market needs and trying to improve customer satisfaction is primary goal.  

6. Our Human Resource Management is committed to develop employees’ skills time to time to enable them to 

contribute to continual improvement of the quality processes. 

7. We are committed to provide defect free software products conforming to customer requirements on time by 

complying with the requirements of our quality management system and continuously improving its effectiveness 

through management reviews of the quality objectives. 

DesIDEA Quality Policy is committed to 

• comply with ISO 9001:2015 requirements  

• comply with customer quality requirements 

• continually improve the effectiveness of the quality management system 
8. We at DesIDEA committed to excel in providing comprehensive IT Services and Software Solutions in the areas related 

to Mobile applications including SAP certified solutions to delight our customers through; 

• Respecting all stakeholders 

• Recognizing all associates for their achievements 

• Emphasis on best-in-class inputs 

• Best technologies and exceptional skills 

• Framework for setting quality objectives; 

• Comply applicable statutory & other requirements 
9. It will be our endeavor to create a culture of Total Quality where continuous improvement of our people, our 

processes, our services and our products become a way of life.  

10. Each employee of the company made aware of the importance of this Quality Policy and be encouraged to contribute 

to the success of the Quality Management System.  

 

Director: Bodepudi Appaiah  
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